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2.  Purpose of this Request for Proposals 
  
This section of RFP #16-002 is updated as follows: 
 
CCGI is open to the customization of an existing product, or a complete custom build.  
Note that all criteria listed in this RFP are required at launch unless otherwise stated. CCGI will 
work with the Vendor to confirm post-launch requirement timelines upon award of the contract.  
 
 

3.  Request for Proposal Schedule and Communications 
 

3.1  Schedule of Events 

The Schedule of Events for RFP #16-002 is updated as follows: 
 

Event Date 

RFP Released June 27, 2016 

Pre-Response Conference June 29, 2016, 2:00 pm PDT 

Notice of Intent to Respond Due July 5, 2016, 5:00 pm PDT 

Submission of Written Questions and Comments July 5, 2016, 5:00 pm PDT 

Anticipated Response to Questions and Comments July 8, 2016 

Proposals Due July 19, 2016, 2:00 pm PDT 

Finalist Notification July 22, 2016 

Finalist Oral Presentations July 29, 2016 

Notification of Award August 1, 2016 

 

3.3  Deadline for Questions 

The deadline for submitting questions for RFP #16-002 is updated as follows: 
 
The deadline for submitting questions regarding this RFP is July 5, 2016, at 5:00 pm PDT. 
 

3.5  Pre-Response Conference 

The Pre-Response Conference Call schedule RFP #16-002 is updated as follows: 
 
A Pre-Response Conference Call will be held on June 29, 2016 at 2:00 pm PDT.  
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To attend the call:  
Please join my meeting: https://global.gotomeeting.com/join/924257205 using your 
microphone and speakers (headset is recommended).   
Or, call in using your telephone:  
Dial +1 (408) 650-3123 
Access Code: 924-257-205 
Audio PIN: Shown after joining the meeting 
Meeting ID: 924-257-205 
 

3.6  Notice of Intent to Respond 

The deadline for submitting a Notice of Intent to Respond for RFP #16-002 is updated as follows: 
 
The deadline for submitting a Notice of Intent to Respond Deadline is July 5, 2016 at 5:00 pm 
PDT.  

 
 

3.7  Response Deadline and Proposal Submission  

The deadline for submitting proposals for RFP #16-002 is updated as follows: 
 
Proposals must submit one (1) original and eight (8) hard copies and one (1) electronic copy on 
USB as a PDF file of all material required for acceptance of their proposal by 2:00 pm PDT on 
July 19, 2016 to: 

 
California College Guidance Initiative 
c/o Foundation for California Community Colleges 
Attention: Sally Vue 
1102 Q Street, Suite 4800 
Sacramento, CA 95811  

 

4.  General RFP Requirements 
 
 

4.3  Economy of Preparation  

The page limits for RFP #16-002 is updated as follows: 
 
In total, Vendor responses may not exceed 120 pages (60 double sided pages). However, the 
Vendor financial information, which must be in a separate sealed envelope, can be in addition 
to the 120 pages (Section 6.2, page 16). Additionally, Vendors may include up to 40 pages of 
additional appendices including screenshots, resumes, data-dictionaries and other 
supplemental materials. 

https://global.gotomeeting.com/join/924257205
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4.7  Addenda to RFP 

The instructions regarding Addenda for RFP #16-002 is updated as follows: 
 
Each Vendor is solely responsible for and must, in its Proposal, acknowledge each addendum 
that it has received. Vendors are required to provide a simple letter acknowledging receipt of 
any and all RFP addenda, including CCGI’s response to Vendor questions.  
 

6.  Request for Proposal Required Format 
 

6.3  Cover Letter (not in excess of three pages) 
 
The instructions for submitting a cover letter for RFP #16-002 is updated as follows: 
 
D. A brief description of the characteristics, if any, that distinguish the Vendor from others, 

including, among other information, the Vendor’s experience with implementing the System 
proposed by the Vendor, or developing and hosting systems of comparable complexity, 
including the integration of students’ educational records, and/or other sensitive data sets. 
Please also highlight experience executing complex integrations with other systems and 
platforms. 

 
 

11.  Student and Parent Features and Functionality 

 

11.3  Open Access 

The following bullet points for this section of RFP #16-002 is updated as follows: 
 
A. All End Users must have the ability to create accounts within the proposed system, without 

requiring an access code or request access. Describe your method for providing open access 
to students and parents. 

B. The proposed system must provide open access to all (public and private) middle schools, 
high schools, and postsecondary institutions within California, regardless of whether or not 
they elect to use the system. To allow users to associate themselves with a school, the 
system must have a list of California K-12 schools and postsecondary institutions to pick from 
which CCGI will provide. Describe the process for uploading a list of California K-12 schools 
and postsecondary institutions. Detail the data that feeds the list of K-12 schools and 
postsecondary institutions, the process and frequency of updates to that data, and the ability 
to associate individual schools with school districts. 

 

11.4  Auto Account Creation 
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The following bullet points for this section of RFP #16-002 are updated as follows: 
 
Districts must have the capability of auto-creating student and professional accounts in one or 
more of the following ways: 

A. Describe the mechanisms and provide documentation for bulk creation of accounts for staff 
and student users. 

B. [Updated from C to B] For accounts that are auto-created, the student account must have the 
capability of including a California specific unique identifier, generated by the transcript file 
uploaded from the local student information system. Describe proposer capabilities with 
including a California specific unique identifier in each student account and any limitations to 
including the unique identifier. The proposed solution for auto-creating student accounts and 
integrating transcript files must be capable of working with any student information system. 
Given the number of school districts in California, there are a broad range of student 
information systems utilized. 

C. [Updated from B to C] Allowing student users to utilize their Google credentials to login to 
the proposed system is a desired future enhancement and is required within 12 months of 
launch. Describe Vendor capabilities with integrating account creation with existing district 
student and counselor Google credentials. 

 

11.5  Account Management 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
B. The proposed system should make it difficult for users to create duplicate accounts. Describe 

how the software solution mitigates the creation of duplicate accounts (e.g. more than one 

account assigned for a user based on unique identifiers like first and last name, DOB, email 

address, Student ID, etc.). If the proposed system makes it possible to have duplicate 

accounts, describe how the system identifies duplicate accounts and allows for the end user 

to merge those accounts. 

C. Describe the business process and technical process for deleting or purging the system of 
user accounts.    

E. The system is required to have the ability to recover accidentally deleted accounts, within 

the period of the contract. Describe how end users can recover a deleted account and the 

length of time the deleted account is recoverable. 

 

11.8  Academic (Academic) Planning 

This section of RFP #16-002 is updated as follows: 
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Attachment B provides additional high level logic for how the CSU/UC Eligibility tools need to 

function. Additional detail will be provided after a contract is awarded.  

 

11.9  College Exploration and Planning Functionality 

The following bullet points for this section of RFP #16-002 are updated as follows: 

 
E. [Updated from F to E] The proposed system must assist students with managing admissions 

deadlines and requirements. Describe functionality within the proposed system that assist 
students with managing the admissions process at each campus in their profile. 

F. [Updated from G to F] The system is required to align college information from the 
postsecondary database with related career information. For example, if I am a student 
searching a specific career, I can then search the postsecondary schools who offer the 
program aligned with that career and start a postsecondary search. Describe the various 
ways the proposed system makes connections between the postsecondary and career 
information. 

G. [Updated from H to G] The system is required to have programs and majors profiles that are 
connected with the careers database and postsecondary database, and allow students to 
effectively search for colleges based on the programs offered at the institution. Describe 
programs and majors profiles available within the system and search capabilities specifically 
related to searching for programs and majors by career and/or college.   

H. [Updated from I to H] The system is required to allow students to save standardized test 
results to the student portfolio. Describe how students self-report their results on 
standardized tests including ACT, SAT, and AP results. Additional test results desired can 
include, but are not limited to, SAT Subject Area tests, International Baccalaureate (IB), and 
Smarter Balanced Assessment Consortium (SBAC) assessment results. 

I. [Updated from E to I] Describe proposed tools that allow students to classify a 
postsecondary institution as a match, reach, or safety school. This is a desired future 
enhancement and is required within six (6) months of launch. 

J. Describe resources within the proposed system that assist students with determining NCAA 
eligibility. This is a desired future enhancement and is required within six (6) months launch. 

 

11.11  Financial Aid  

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
D. [New] DREAM Act tracking and reporting functionality is a desired future enhancement and 

is not required for launch. However, Vendors are required to supply a link to the California 
Dream Act application within the proposed system. 
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11.13  Career Planning, Job Preparation, and Assessment Functionality 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
B. California’s Career Clusters are slightly different than the national set of career clusters and 

thus, the system must be configured to reflect California’s 15 specific career pathways 
(Clusters). Describe how the software solution matches the results from the career interest, 
learning style, skills, and/or values assessments to career/occupational informational profiles 
and to the National Association of State Directors of Career Technical Education consortium 
(NASDCTEc) career cluster/pathway profiles, and the ability to customize career pathways to 
be state specific.  

G. The system is required to include relevant content that assists students within the proposed 
system with job preparation. This is a desired future enhancement and is required within 12 
months of launch. Please describe the tools available to assist with job preparation including 
resume building, creating a cover letter, and interview preparation.   

H. The system must be customized to allow students to access, find and use current California 
labor market information. This is a desired future enhancement and is required within 12 
months of launch. Please describe the California labor market information that would be 
included in the system. Examples of useful data are as follows: labor market information 
presented by geography, occupations “in demand” and projections, and California specific 
wage information by career. 

I. Describe the tools provided within the proposed system to assist students with a job search. 
This is a desired future enhancement and is not required for launch.   

 

11.14  Student Portfolio 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
G. [Updated from I to G] Describe how the data and information in the student portfolio is 

retained and accessible until at least one-year post-graduation with the option to transfer 
personal portfolio information after one year. 

H. Describe how students create, save, and manage their academic plans. As part of the 
academic planning module, as a student plans their courses, the system must provide 
functionality which allows the student to amend or personalize the academic plan based on 
their unique situation. 

 

11.16  Communication 

The following bullet points for this section of RFP #16-002 are updated as follows: 

 
A. Describe system capabilities within the proposed system for communicating among students, 

parents, educators, counselors, and district personnel via email. 
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B. Describe proposed system capabilities in sending mobile alerts and/or text messages to 
students, specifically aligned with key tasks/benchmarks and deadlines within the proposed 
system. 

C. [New] Describe proposed system capabilities for users to manage their notification 
preferences for email and mobile. For example, a user should be able to turn off notifications 
for email, and turn them on for mobile. 

D. [Updated from C to D] Describe proposed system capabilities for users to create, view, and 
manage deadlines, tasks, and events. Describe ability to add events and deadlines to mobile 
phone and Google/Outlook calendars. This is a desired future enhancement and is required 
within six (6) months of launch. 

 

12.  Professional and Administrative Functionality 
 
 

12.5  Reporting 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
J. Describe how the proposed software solution can be extended to enable school districts to 

gather additional data points and generate reports on additional K-12 requirements, 
including local school district graduation requirements and local district career pathways. In 
the state of California, Career Clusters are defined at the state level while career pathways 
are locally defined, at the local school district level. As each district is unique, the Vendor 
would need to propose a system that could accommodate pathways in each district. Please 
describe Vendor capabilities and/or relevant experience in measuring academic plans against 
career pathways, regardless of if they are defined at the local or state level. 

 

12.6  State Reporting 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
B. For all required reports listed in section 12.5, please describe how these reports would be 

available within the proposed system to view aggregated results across sites within a district, 
districts within a county or statewide.  Optimally results could be aggregated according to 
other geographic parameters, like legislative districts. 

 

12.8  Scholarship Management 
 
The following bullet points for this section of RFP #16-002 are updated as follows: 
 
B. [Updated from C to B] Describe reporting capabilities for viewing aggregate scholarship data 

including scholarships saved to student portfolios and self-reported scholarship awards. 
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C. [Updated from B to C] Describe the process for adding scholarships to the system, both at 
the school-, district-, and state- level.  This is a desired future enhancement and is required 
within six (6) months of launch. Professionals with this access may include, but is not limited 
to, K-12 Educators, K-12 Counselors, K-12 Administrators, K-12 Community 
Support/Authorized 3rd Party users, and District Administrators. 

 

12.10  Content 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
The following are the requirements of the proposed system’s content management system 
(CMS). Describe which capabilities will be available either with or without customization to the 
CMS.  
 
E. The system is required to provide CMS access by CCGI staff, with a user-friendly interface for 

updating content, and audit trails for all changes to content within the system. Describe 
content management within the proposed system, including client access to update, alter, 
and remove customized content.   

E. Describe the process for ensuring the reading level within the proposed system aligns with 
the needs of students utilizing the system. Describe the resource(s) used to ensure 
readability and reading levels for all content. 

 

12.11  Communication Tools 

The following bullet points for this section of RFP #16-002 are updated as follows: 
 
B. [Updated from E to B] Describe proposed system capabilities in sending automated 

messages for newly created accounts. 

C. [Updated from B to C] Describe proposed system capabilities and processes that allow 
professional and administrative users to send mobile alerts and/or text messages to 
students. 

D. [Updated from C to D] Describe automation with the proposed system that allows mobile 
alerts and/or text messages to be aligned within activities within the proposed system. For 
example, when a professional assigns an assessment as part of a defined list of activities (see 
12.4), the professional must have the ability to automate mobile alerts and/or text messages 
as a reminder to complete the assessment. 

E. [Updated from D to E] Describe proposed system capabilities to help students keep track of 
deadlines and other important dates. Describe ability to add events and deadlines to mobile 
phone and Google/Outlook calendars. This is a desired future enhancement and is required 
within 12 months of launch. 
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F. Describe tools and functionality available in the proposed system that would allow CCGI to 
create and maintain blogs. This is a desired future enhancement and is required within six 
(12) months of launch. 

 

12.13   Data Management and District Configuration 

The following bullet point of RFP #16-002 is updated as follows: 
 
E. Additional required data management components: The system is required to have the 

following functionality: 

• [3rd sub-bullet point] The proposed system must have the ability to apply standardized 
rules (provided by CCGI) to transcript files prior to informing data-functionalities to 
ensure maximum usability. Note that data uploaded from CCGI partner districts 
sometimes have structural nuances that are specific to their local student information 
systems. Where patterns can be identified, rules can be applied to bring such data sets 
into more precise alignment with the requirements of data-informed functionalities. For 
example, a work in progress course coded as a full year term type would require a rule to 
automate the division of that course into two semester terms.  

 

14.  Technical Requirements 
 

The following sections of RFP #16-002 are updated as follows: 

[Updated from 14.18 to 14.17] 14.17  California Assembly Bill 1584 Requirements 

[Updated from 14.19 to 14.18] 14.18  FERPA and COPPA 

 

15.  Maintenance and Support 
 

15.2  Integration of CCGI support 

The following section of RFP #16-002 is updated as follows: 

CCGI provides direct management and oversight of all end user interactions and support. CCGI 
requests integration of existing support infrastructure based on a salesforce.com CRM platform. 

 

 


